JAMES FELL

Selected
Case Studies

Selected case studies highlighting the business challenges,
leadership decisions and measurable outcomes behind
transformative product work.

Additional product strategy, organizational leadership, research
and execution details are available in person.






CASE STUDY

N

IMPACT MY ROLE
40% growth in monthly active users in under Led the end-to-end product transformation
four months across multiple teams, shaping strategy, team

structure, and execution

WHY IT MATTERED

Critical to establishing a year-round TIMELINE
consumer financial ecosystem beyond 2021-2022
tax season



ECOSYSTEM OPPORTUNITY

Taxes are just one of many
financial jobs a year a
customer completes.

TAX FILING

File with confidence
and get your
refund

TAX PLANNING

& ADVICE

Plan ahead, maximize
refunds, get guidance
year-round

UNEXPECTED EXPENSES

Handle emergencies
and plan for
the unexpected

®

INCOME & PAYCHECKS

Get paid, understand
your income

/‘\

0 mint

Your year-round
financial partner

\./

SAVING & GOALS

Save for what matters
and reach goals

\

CREDIT HEALTH
Monitor credit score
and report,

BILLS & SPENDING

Pay bills, manage
subscriptions,
track spending

improve over time

DEBT MANAGEMENT

Pay down debt,
manage loans,
reduce interest
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4.8 > 4.5 38% growth

MAU 10% Increase



CUSTOMERS

For Trackers

Used Mint to monitor
spending, balances, and
transactions across their
financial accounts.

For Goal Seekers

Came to Mint during moments
of financial change to budget
better, reduce debt, save money,
and regain financial control.



O

Accounts

Cash
Credit card debt

1 Investments

Transactions

Walmart

INTU Direct Deposit

16 uncategorized transactions

A

$3,462

-$2,117

$50,008

$1,042 81

11:39

4 Search

£ Accounts

All Accounts
All Transactions

3mos of emergency...
Digit

Safe to Spend

Bank of America

Command Asset Pro...
Wells Fargo Advisors

Rent

Bank of America

Command Asset Pro...
Wells Fargo Advisors

Venmo
Venmo

PayPal Account

PayPal

Digit Savings
Digit

CREDIT CARD

Chase Bank

/‘\ L

$5,560

19 hours ago

$4,936

19 hours ago

$1,361

1 day ago

$862

19 hours ago

$810

1 day ago

$0

19 hours ago

$0

19 hours ago

$0

19 hours ago

-$954

19 hours ago

Budgets

August 2020

Gas & Fuel

Movies & DVDs

Alcohol & Bars

Coffee Shops

Fast Food

Groceries

Restaurants

Clothing

()

Overview Overview Alerts Marketplace Settings Overview Marketplace Settings
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Transform Mint beyond
tracking to help people make
financial progress.



NEW

Frame their intent as goals

Overview is overwhelming

Customers expected guidance

MONTHLY ACTIVES

Account connectivity created friction

Ads reduced trust

Product quality degraded



Customers were using Mint
for confidence at a glance.

First interaction

Entry (Overview) Overview
499,150

603,295

Path Views
Accounts
135,660
Alerts
130,037

All Transactions
61,589

Goal Hook
41,290

Other
134,569

Next destination / Exit

Exit (End Session)

Accounts

Goal Hook

Credit Score

Transactions / Details
All Transactions
FI Search

Budgets

Monthly Spending

+54 more

28.8%

20.2%

11.6%

9.5%

4.3%

3.3%

2.6%

0.5%

0.3%

1.6%

KEY BEHAVIOR PATTERNS

30%

scanned overview and
ended their session.

45%

Entered transactions through
account-level balances.

28%

Checked alerts before
transactions or account details.




THE BRIEF

How do we simplify Mint around the highest value behaviors
while protecting exiting retention and engagement?

CONSTRAINTS CORE SYSTEMS PRIORITIZED JTBD
Tracker first Onboarding Accounts
Transactions
Credit Score
Overview Alerts
80/20 approach

Financial Progress*

Notifications + Insights



FINANCIAL CLARITY FRAMEWORK

p
What changed?

1 3
Where do | stand? What should | do?

Goals

Act



TEAM STRUCTURE

Foundation

PODS

Accounts
Transactions
Budgets
Spending

Goals

I

PODS

Debt
Savings

Notifs & Insights

PODS
Email
Push
Alerts

Marketplace

B

PODS

Credit cards
Personal loans
Investments
Savings

Mint Live

6

PODS

Financial Advice
Scheduling
Subscription



TEAM STRUCTURE

Orchestration

Building trusted partnerships across product, engineering, platform, and design teams around shared customer and business outcomes.




DESIGN LED TRACKS

Overview Simplify the experience.
Reduce friction around the highest value customer behaviors.

Data visualization Make progress visible.
Visualize momentum and financial progress at a glance.

Visual System Restore delight and trust.
Modernize Mint with clarity, hierarchy, and craft.



OPERATIONALIZING THE TRANSFORMATION

Aligned product and engineering leadership around
critical delivery milestones

Secured platform alignment, resourcing, and roadmap
prioritization across shared systems

Led cross-functional working sessions to
shape shared product direction

*

Overview
Dev handoff

ﬁ IDS
Dev handoff

JUN JUL AUG

*

Onboarding
Dev handoff

SEP

*

Notifications
Eng handoff

*

OCT

Identity
Dev handoff

NOV

)

Mint
Launch

DEC

)

TT
Freeze



PRODUCT EXPERIENCE STRATEGY

USEFUL
Generic } O Personalized
USABLE
Overwhelming @ Focused
DESIRABLE
Transactional O Joyful

= WHERE WE ARE @® = WHERE WE'RE GOING



EXPERIENCE ARCHITECTURE

Top Tabs

(0 +

Dashboard

L Net worth J

Accounts

Separate Tab

C

Hero drawer

2 q
0 + il (0) + < Overview Dashboard +
- ’ N » -
o - -
Cash Cash I
N H o A o 0 A o 0
A - m (] a4 m & () a4 m -
Overview Dashboard Offers Settlngs o . ) N .
OverVIew Alerts Offers verview Dashboard Offers Settlngs Overview Alerts Offers Settings Overview Alerts Offers Settings

Settlngs

Evaluated through iterative qualitative testing and engineering feasibility reviews.



EXPERIENCE SYSTEM EXPLORATION

9:41 llll ? (i 9:41 ..ll ? L

8 L+

Net worth

mint $87365

€D $255 this month

Welcome back, Alexa

Today is a great day to achieve your
goals. You're crushing it!

Cash $2,732
Citi Checking $1,073.12
CitiBank « 2378 10 min ago
Premier interest che ... -$21.14
Bank of Ame... « 8499 10 min ago
Emergency savings -$21.14
Chase Bank « 2102 10 min ago

Credit Cards -$6,388

()

Overview

9:41 oll' ? L0

Net worth

$87,962

@ $455 past 3 months

100K

90K
80K
70K

60K

May Jun Jul

© ¢

Tone
Professional Approachable
2 5 6
Personality
Functional Soulful

Familiar Bold / Trendsetting

1 2 4
‘ David K Veronica
‘ Emi ‘ Jessica
O Julie David M



Morning Sarah

Plan Trends

Adjusted net worth

$1 8,304 M $255 this month

June Spending

$31 2 * $112 this month

Credit Score

782 4 pts on 6/28

@

@ Morning Sarah

Plan

June Income >

$3,096

@® Guilt free spending

@® Expenses

@® Savings

Worth a look

A

Trends

What's left

$372 >

$843 >

$280 >

Morning Sarah

Plan Trends

COVER BILLS
Move money to checking

Move at least $450 into your checking
account to cover this week’s bills

MINDFULNESS
Look at your goals

Visualizing your new Mazda CX 4 regularly
keeps it in focus and you on track

SAVE MONEY
Dispute your bank fee

Call your Bank of America and dispute
your withdrawl fee charge of $12

Tone

Professional Approachable

2 5 6
Personality
Functional Soulful
2 3 4 6
Style
Familiar Bold / Trendsetting
1 2 4
. David K Veronica
' Emi ' Jessica
Julie David M



FINAL EXPERIENCE SYSTEM

Your all-in-one
app for
financial goals

Get started

Credit score
791 A

August spending

$1,153

$847 left in budget

Aug 14

Cash

Credit cards

Investments
Overview This month

Offers

Aug 31

Expand all

$5,732

-$4,388

$82,386

Settings

Mintsights

Your mobile hill
jumped $52
from last month

Your bill is $176. If this seems unusual
contact Verizon right away at
800-922-0204.

View all recurring bills

| don’t find this insight useful




OPERATIONALIZING THE TRANSFORMATION

* w w

Overview Mint TT
Test Launch Launch Freeze

JUN JUL AUG SEP OCT NOV DEC



SEQUENCING

Credit score
791 A ﬂ +

Net worth v

$383,869

@ $463 this month

Today MILESTONES

Overview
No harm to engagement + retention

Onboarding

$5,732
Notifications + Insights

Credit cards -$4,388

Investments $82,386

A

Overview




GOOD

9:41 wll T @
< Cash flow -
June cash flow

$3,462

Earned $5,462

Spent $2,000

Cash flow over time >

You've got an average cash flow of -$10,058 a month over the
last 4 months

Income over time

You made an average of $5,055 a month over the last 4
months

Overview

Hero only

BETTER

9:41 all © @)

< Cash flow —+

June cash flow

$3,462

Earned $5,462

Spent $2,000
D

Cash flow

You've had an average cash flow of -$1,323 in
the last 3 months

Income

You've made an average of $7,323 in the last

] R

Overview

Hero + Color update

BEST

9:41 all T @)

< Cash flow —+

$3,462>

Earned
$5,462

Spent
$2,000

You've had an average cashflow of -$1,323 in
the last 3 months.

$3,462
Today

A

Overview

Hero + Data viz



Net worth Transaction L2 Cash flow L2 Budgets L2 Bills L2 Spending L2 CSL2 Goal L2 Progress Screen Alerts

all T .-

Credit score

<

Net worth Transactions Q +

$26,821 > $3,399.32

Budgets

Cash flow

$1,641 >

April spending

Current savings

$707

$1,641 @ $843

Mobile bill increasing
Payment alert: Your mobile bill payment is

780 =

You're making everyone

Your goal

$1,800 of $3,400 Remaining due in May

$3,234

Total spending

0 $255 this month $26,821 This month’s transactions 0 $255 this month

Today $1,000 emergency fund

2 bills due this week: Paymen

|00|( bad higher than usual.
20 21 22 23
Excellent
L
All Transactions — . - — Apr 30
1YEAR - 2 YEAR T == - . - . APR MAY All Bills Payments Subscriptions AL oD e . Your goal in action Upcoming bill
You've made $950 so far this month Your co st bill of $24.50 is due on 5/10.
Pending :
g3 Cash $26,821 ® Income overtime & Auto &transport ™ Due Transactions o Ty Over time WELLEERCIC  Remind me later
New to Old e
@ Uber -$21.14 You've made $950 so far this month
Citi Checking $21,234 Subcat 10 min ago Auto & transport Lo Eri Auto loan $252.00 .
CitiBank (....2092) 10 min ago _ 25 Monthly minimum payment A Pastdue Walmart $2114 . Apr 30
! -$2l. Credit score breakdown A M .
$1,800 of $3,400 $51 Over 9 Subcat 10 min ago ' ! ! ’ M New credit score
Your credit score has bee pdated, check it out
@ Uber -$21.14 With monthly savings of $80, you'll increase e o ‘ o
Premier Checking $2,483 Subcat 10 min ago . ; On-time payments 95% your total savings to $960 in 6 months. .
CitiBank (....0192) 10 min ago M f M A M Auto insurance ces ;2 SZT card payment :1:0(109 @ Uber $2114 Good Y M . View now Remind me later
April, 2020 G I Subear 10 minago How to save more
$1,800 of $3,400 $1,000 Left
Holding Account $483 . . - Line $123.45 Credit utilization 45% Apr 30
Marshal H. (....3232) Real time @ Uber -$21.14 @ Spending over time 2 (redit card payment Whole Foods $2114 v 15 c Auto transfer Citibank stopped syncing
Subcat 10 min ago You've spent $180 so far this month ) . @ Subcat 10 min ago JC\'>!"‘)‘[;:.:t‘3:]:;t lr: Ll:v s sign In again to get the
+ Connect another account @ Bills & utilities a Budget with a buffer for savings
Age of credit 8 yrs Mark as paid Remind me later
Monthly bills o v Paid Good Goals take time to achieve and it's worth
O — — itin the long run
Credit cards 0
= $ [ ] $1,800 of $3,400 $51 Over e ) »
. . A f M A M Fi  Spectrum Internet $111nM Total accounts 6 Suggestad for you
Transaction Detail 5 oot oard peyment & e o Debt went up by $250
. Balance fer with Cash M
| Investments $1.08m Auto insurance .. Today Your debt achievements See all o |
9:41 ol T () _ ] ——————————
< '@ Cash flow L3 $1,800 of $3,400 $1,000 Left :’5' Line $123.45 Derogatory marks 3 Mark as paid Remind me later
Credit card payment Excellen 2N
@ Real estate $603,550 o I
9:4 wil T (-
Apr 30
. Fi Line $123.45 Credit inquiries 2
= 2 0 75 < Cash flow over time 25 (Credit card payment April spending - Charged late fee
Streaks Badges Gc You were charged a late payment fee of $65.00 from
chase bank
Ube! May
r -
$ 3, 234 I—; UEL Y LG Remind me later
October 24, 2019 5 9 08
All Accounts $ ' Budget L3 (click into) p ts Tab Food & Dining Live el
ayments l1a Live Help
9:1 il = - — o4 ol = - ) A
a Citi Banking Today i,
i y
4 All Accounts Q Interest Checking MAY <
$6,000 — ——
All Transactions
2 $700 —
New to Oid - Merchant Auto & transport budget ALL FOOD & DINING ENTERTAINME
B N
Pendi a Cash Withdrawal ATM
ending 44000 —] 4 1 . 41
FEB R e, $600 — -4 LA Trensactions o 9:41 ol T -
emaining due in May ——
@ Uber -$2114 Date New to Oid ‘ Your Pavment Histo
Subcat 10 min ago B october 24,2019 G Reset 2bills due this week: y v
$2,000 —
$500 — 20 21 22 23 * Super walmart -$21.14 .
Subcat 10 min ago
@ Uber -$2114 e Not paying your
= AAR
Subcat 10 min ago — cash & ATM . . .
S0 — All Bills Payments Subscriptions bllls on tlme ls
$400 — Super Uber -$21.14 .
$400
April, 2020 @ hurting your score
APR May
@ Uber -$2114 MAR -$2,000 — 95% .
Subcat 10 min ago M $300 — i Gym $120.00 @ Super Uber Dos -$2114 b On=time paymernts Goon
APR 25 credit card payment Subcat min ago . ~ .
APR Credit card pay ! 0 d Stay on track of your payments with bill reminders so
FEB we can notify you of upcoming payments.
@ Uber -$21.14 Add Transaction
Subcat 10 min ago $200 — Fri Spectrum Internet $111.11 1 NEW MISSED PAYMENT
. - 25 Credit card payment
9:41 ol F
" —_ Live Help
- Add transaction X 9:4 wll T (-
Uber $21.14 .
Subcat nin 2o o ) A\ Bank of America >
Subca 10 min ago < Income over time $100 — ;g Auto Loan $252.00 ()
redit card payment Tod
Crean A paym = ONTIME PAYMENTS MISSED PAYMENTS
A
37 1
@ Uber -$2114 May April
Subcat 10 min ago o oo
$8,045 s |
[] fi SDG&E $123.45 Capital One >
$10,000 — “ e < E ONTIME PAYMENTS MISSED PAYMENTS
44 0
Fri Water Utility $123.45
a ch . hant MAY P 25 Credit card payment - $ 1 14
oose a merchan $8,000 — 2 BMWFIN SVC >
ONTIME PAYMENTS MISSED PAYMENTS k
N Fi Electricity $123.45 Walmart

Cash $6,000 —
S ]

Account Detail L3 Expanse l 25 ot cond payment October 24, 2019 20 0




FoundationsL2 /L3

P2 P3

@ @

Must have Nov

Must have Dec Desired Dec Nice to have Dec

Release: Early Oct Release: Early Nov Release: Late Nov

CASH FLOW

SPENDING

BUDGETS
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FROM

Connect account

Let's connect your primary bank account—this is
usually the account you get paid into.

CHASE ©

//‘/‘/

CapitalOre

P

P on

DISC®VER C I

How we protect your information

BANK OF AMERICA

T0

Sarah, what gets you
most excited?

Crushing my debt with confidence

Being in control of my budget

Understanding my spending habits

Improving my credit score




FROM

O

Accounts

Cash $3,462

Credit card debt -$2,117

|1 Investments $50,008

Transactions

Something pending

. 'aYe ‘l
C U\
v\

Walmart

Shopping

INTU Direct Deposit

I "-_1"*;3»,'}_ :’jlil}‘

$1,042 81

16 uncateaorized transactions

A

Overview

T0

Credit score £\ _I_

791 A -

August spending v

$1,153

$847 left in budget

$2,000

Today
Aug 6 Aug 14 Aug 22 Aug 31
Expand all

$5,732

Credit cards -$4,388

Investments $82,386

A

Overview This month




NOTIFICATIONS & INSIGHTS

FROM

MINT

Hey, a quick payment alert

Your mobile bill payment is higher than usual.
Tap to check out what's going on.

swipe up to open

TO

MINT

Hi Sarah, this bill seems unusually high.

Your mobile bill jumped $52 from last month to
$176. Take a quick look now.

swipe up to open



IMPACT

first-month
retention

app store
rating







CONTEXT

PN g

For Personal Customers For Business Customers For Experts

Al-assisted expert help for Expert-led tax support for self- Al-assisted workflows and
customers who want confidence, employed and business customer context to help experts
guidance, or a fully hands-off tax customers with more complex deliver high-quality support at

experience. filing needs. scale.



CONTEXT

Consumer and Business Tax were built on the same two
foundational service Products and shared systems.

Assisted
File with expert help

Full Service
Hand off your taxes

SHARED SYSTEMS

' = ¢ 5 ()

Al Guidance Expert Platform |dentity Data & Docs Starts



CASE STUDY

Turbolax

IMPACT MY ROLE
Driving 63% revenue growth, +40% unit Led end-to-end product transformation
conversion, and 92% faster access to expert help. across expert experiences, Al-assisted

workflows, and related service operations.

WHY IT MATTERED

TurboTlax’s future growth depended on TIMELINE
successfully transforming from DIY software into 2024-2025
an Al-assisted, expert-led service business.
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4.5M 837 growth

98% Software—->Service



CUSTOMER TARGET

EXISTING ASSISTED CORE STRATEGIC EXPANSION OPPORTUNITY

Expert Guidance Seekers Efficiency Value Seekers
Complex tax situations Low confidence
Specialty expertise High delegation intent
Relationship-driven service Value conscious
"Get it done” mindset SSM+ TAM

38-40% of PYA




‘1 don't want | ught I'm payin
mess this ‘ | | l one to do t?l - /

PR
¥

Needs | | \ :
i ) 1- ‘ }F i
Speed | SRR as's;r‘ance
=
Transparent ‘ onvenience

’ i

Low friction - ‘ Low effort
Immediate help Trusted guidance

-

-
e U
- )




reduced lower price speed
fear effort CONSCIOUS to refund



BEHAVORIAL TENSION

CUSTOMER INSIGHTS

Start with confidence

Shopping for a person, not a product

The work still felt manual

Service on their terms

Reduce uncertainty before commitment
Clarify pricing, expectations, and how the service works.

Lead with the expert
Move expert connection to the beginning of the journey.

Remove effort across the experience
Automate intake and eliminate unnecessary upfront work.

Support adaptable service experiences
Offer different levels of interaction and expert involvement.



BEHAVORIAL DIAGNOSIS

[ ® ®
Create 35 Tax Upload Match and Tax prep Expert files
account Start questions documents connect wait wait
2 min 10 min 20 min 30 min 10 min

30 min

time to connect



SERVICE MODEL TRANSFORMATION

[ ® ®
3 Tax Match and Create Upload Expert
Start questions connect account documents Tax prep review

1.0 .8 8 ¢

1 min s
EXPERT-GUIDED PREP

2 min
time to connect



Product Platform

“ Jim, it can be done, DS YAALRN
but we're not sure why / \

it was built that way.
Engineering @ Expert led
service model

|dentity Platform

\

Wait for the poc.

IDX Platform

“There is no way we

can operationalize this
Product “ Expert Operations | 1l
\\\ //@ by season. Supply wi

get crushed.

Design



EXPERT DESIGN TEAM

D

Personal Tax Business Tax
Full Service Assisted Full Service Assisted
3 2 1 6 2 1
Designers Content Researcher Designers Content Researcher
Activate

Expert Experiences

Al Concierge



OPERATIONALIZING THE TRANSFORMATION

2 3rd Peak 2 1st Peak 2 2nd Peak

* 3rd Peak 1st Peak 2nd Peak
Dev handoff Dev handoff Dev handoff

Vision
Kickoff

JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR



KEY MOMENTS OF TRUTH

Start

3 Tax
questions

Match and

connect

fﬂ\

1.8 8 & ¢

Create
account

Upload

documents

®
Tax prep
4 R
_ Y

Expert
review



BASELINE

Tax expert, 6 years

Yc .'ve been mWtched
with Jay!

Jay is skilled in:
° Cryptocurrency transactions

© seclf-employment income

° NY tax code

Checklist

g

Jay

MILD

Rating xperiehce Clients in Los A...

Matched based on your needs:

/ Freelance/Gig-worker
/ Sold crypto
v W-2

 California taxes

Continue

Checklist

® Available now

w49 {D8yrs \ 126

Rating Experience Clients in Los Angeles

Has the skills you need

| FREELANCE/GIG-WORKER| (SOLD CRYPTO) (W-2]

212

Your matched experts

See profile Start with Jan

WILD

Sarah B.

® Available now

vy 4.9 @Byrs \ 126

Rating Experience Clients in Los Angeles

Has the skills you need

| FREELANCE/GIG-WORKER| (SOLD CRYPTO (W-2]

Start with Sarah



NEXT STEPS: @

Eligible Users
New users on FS intro screen

22- 10/31) Test Dashboard \ A\phaBeta \ Learnind Plan | Add'\t'\ona\ Details I Test Binder \ TY24 4609
conversion by reducing friction at the top of
o) = @
7] Ful Servies [_’3.
ow Full Service works

e ¢

ol
ncrease our FS

we will i
ned expert.

mple filers,
to their assig

HYPOTHES\S
‘Zero Touch’ option for si
t talking

\f we prov'\de a
g users to proceed withou

funnel, bY allowin
DEC\S\ON & GUARDRA\L METR\C(S):

Decision metrics: FS Convers'\on

Local metric: Zero | /
Guardra'\\s: Franch'\se con \ csT
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FROM T0

@
@

Welcome to Full Service

@ ADD YOUR DOCS

LIMITED-TIME OFFER

$150 flat for expert-filed taxes by 3/18.
Includes both federal and state. For those
who didn't file with Full Service last year.

See offer details

@ Expert Full Service

A local expert can file for
you as soon as today

Here's what happens next

Meet an expert now
v 100% accurate taxes and your P

best outcome, guaranteed.

Start without meeting

How it works

é EXPERT DOES YOUR TAXES

F‘ REVIEW AND APPROVE

Get started

Do my own taxes instead

& turbotax.com
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FROM

Tax expert, 6 years @

Yc .'ve been m‘tched

with Jay!
Jay is skilled in:
© Cryptocurrency transactions

© sclf-employment income

© NYtaxcode

T0

Meet your expert

We're connecting you now.

Andrew H.

4.9 (206) 9 yrsexp

Expertise in:
Job (W-2) Sold stock Sold crypto

Other income San Diego, CA

& turbotax.com
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SEO PROFILE

INTUIT
turbotax Full Service

James W.

w 4.9 @ 8 yrs \ 126

Rating Experience Clients in Los Angeles

W-2 BUSINESS TAX FOREIGN INCOME

SELF-EMPLOYMENT INVESTMENT INCOME +5 MORE

Meet your expert online

Schedule an appointment

& turbotax.com

0

AVAILABLE NOW EXPERT

@

Experts just like James are
available now

Your expert’s with a customer, but
other qualified experts can talk.

Eric S.

® Available now

4.9 @ 8 yrs

Rating Experience

Start a call

AA & turbotax.com

< (h

957

chose
start now

vs waiting for the
expert they chose
from search



SCHEDULING + CALL GUIDED SETUP ASYNC PREP

) ) Ben is double-checking your
0 Q @ Signin y
- return for accuracy.

TurboTax Los Angeles

4.9 (9,999)
© Open 8:00AM - 5:00PM by appointment

© 520 Broadway Suite 3060,

Los Angeles, CA 90401 INTUIT

Tax preparation services provided by our Your data security comes first
dedicated experts—at our {Downtown}, {Los

Angeles} location or online. Email address

carla_jones35@gmail.com

Schedule appointment

Password

Q, Callus e

Phone

To protect your account, we'll send a code to quickly

verify it's you. Standard call or SMS rates may apply.

@) Create an Intuit Account

& turbotax.com AA & turbotax.com
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IMPACT

63% 40% 92%  $300M

growth conversion INncrease in speed ncremental revenue
revenue units to connect total portfolio



